Terms & Conditions
1.Definitions & Law
The contract is the document or documents that set out these conditions and all other details about your agreement with us.
”We” and “Us” “Owner” and “Our” mean the seller/supplier of the goods
“You” or “Your” or “Hirer” means the hirer of the goods
The “Goods” mean all the goods to be hired by us to you
The “Recipient” means the person or Venue to whom the goods are delivered, when it is not you.  These conditions exclude any terms and conditions you may have put forward, except where we have agreed to any amendments or other conditions in writing.
2.General conditions
2.1  All goods for hire remain our property.
2.2  Prices quoted are for one days hire only apart from day of delivery and collection.
2.3  We will only accept changes to an order from the hirer as detailed on the booking form via post or email address as supplied.  
3.Booking
3.1  Bookings can be made by email at  sales@gotitcovered.me , post or over the phone.  Monies can be paid by cheque made out to Got It Covered or via bank transfer (details on request).  The enclosed booking form needs to be completed and signed.
4.Payment
4.1  Payment in full is required when booking hire items.  Items will not be delivered or released unless payment has been received in full.
4.2  On receipt of full payment a confirmatory email is sent to acknowledge payment and your order detail.   If any details on your Invoice are incorrect please inform us immediately.
4.3  It is the hirers responsibility to ensure that all payments are met.
5.Final orders
5.1  We will allow for slight adjustments to your original anticipated numbers as we understand that it is difficult to predict exact guest numbers before this time.  We cannot guarantee that sudden increases in numbers at the last minute can always be accommodated.
6.Cancellation
6.1  The hirer can cancel their orders anytime up to 8 weeks before the event with no penalty
6.2  If the hirer cancels their order less than 4 weeks before the event no monies will be refunded.
6.3  The hirer will be responsible to inform us in writing and this must then be acknowledged by us.
7.Loss/Damage
7.1  We kindly request a damage deposit cheque for £100 .  This will be held in case any loss or damage occurs.  If this situation arises, we will contact you to arrange relevant payment for the replacement items.  If the replacement cost is less than £100, your cheque will be returned once payment is received.
7.2  If items are lost or damaged then it is the hirers responsibility to pay the cost outlined on the booking form.  Got It Covered will issue a separate invoice for this.
8.Liability
8.1  Got It Covered shall not be responsible for injury or damage to persons or property however sustained arising from any goods under hire.  The hirer is responsible for the safe keeping of our hired items during use.

Payment of your deposit and signature on your booking form, is deemed as you have read, understood and accepted the terms and conditions of hire.  Please do not hesitate to contact us if you would like clarification on any of the above items.

